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Donik Ariyanto. UJI BEDA CUSTOMS CLEAREANCE, VOLUME IMPOR, DAN 
PENERIMAAN BEA MASUK SEBELUM DAN SESUDAH PENERAPAN 
INDONESIA NATIONAL SINGLE WINDOW (INSW). Skripsi Fakultas Ekonomi 
dan Bisnis Universitas Sebelas Maret. Juli 2017. 
Tujuan penelitian ini adalah untuk mengetahui ada tidaknya perbedaan 
customs clearance, volume impor, dan penerimaan bea masuk sebelum dan sesudah 
penerapan Indonesia National Single Window (INSW).  
Penelitian ini merupakan penelitian pre-test post-test. Penelitian ini 
dilakukan dengan membandingkan perubahan yang terjadi sebelum perlakuan dan 
sesudah perlakuan. Penelitian dilakukan dengan membandingkan customs 
clearance, volume impor, dan penerimaan bea masuk sebelum dan sesudah 
penerapan INSW di 5 kantor pelayanan bea dan cukai yang pertama kali 
menerapkan INSW. Data yang digunakan merupakan data sekunder yang dianalisis 
menggunakan teknik analisis statistik deskriptif, uji normalitas, dan uji beda dengan 
sample saling berhubungan. 
Hasil analisa menunjukan bahwa terdapat beda customs clearance, volume 
impor, dan penerimaan bea masuk sebelum dan setelah penerapan INSW. Setelah 
penerapan INSW, customs clearance jalur hijau cenderung lebih cepat dan volume 
impor serta bea masuk cenderung meningkat. Custom clearance impor jalur hijau 
lebih cepat 12 jam, volume impor meningkat 18,5%, dan penerimaan bea masuk 
meningkat 18,4%. 
Berdasarkan hasil penelitian ini diperoleh kesimpulan bahwa terdapat beda 
customs clearance impor jalur hijau, volume impor, dan penerimaan bea masuk 
sebelum dan setelah penerapan INSW. Customs clearance impor jalur hijau, 
volume impor, dan penerimaan bea setelah INSW menunjukkan kecenderungan 
lebih baik dibandingkan sebelum INSW. 
 
Kata Kunci: Indonesia National Single Window, Customs Clearance, Volume 














Donik Ariyanto. DIFFERENT TEST CUSTOMS CLEAREANCE, 
IMPORT VOLUME, AND IMPORT DUTY BEFORE AND AFTER THE 
IMPLEMENTATION OF INDONESIA NATIONAL SINGLE WINDOW 
(INSW). Thesis, Faculty of Economics and Business Sebelas Maret University. July 
2017. 
The purpose of this research is to know is there any difference of customs 
clearance, import volume, and acceptance of import duty before and after 
implementation of Indonesia National Single Window (INSW). 
This research is a pre-test post-test. This study was conducted by comparing 
changes that occurred before treatment and after treatment. The study was 
conducted by comparing customs clearance, import volume, and acceptance of 
import duty before and after the application of INSW in 5 customs and excise 
service offices that first implemented INSW. This research used secondary data 
analyzed using descriptive statistical analysis, normality test, and different test with 
interrelated samples. 
The analysis results show that there are different customs clearance, import 
volume, and acceptance of import duty before and after the application of INSW. 
After the implementation of INSW, green line customs clearance tends to be faster 
and import volume and import duties tend to increase. Custom clearance of green 
line imports was 12 hours faster, import volume increased 18.5%, and import duty 
revenue increased by 18.4%. 
Based on the result of this research, it can be concluded that there are 
different customs clearance of green line import, import volume, and acceptance of 
import duty before and after application of INSW. Customs clearance of green line 
imports, import volume, and acceptance of duties after the INSW show a better 
trend than before the INSW. 
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DJBC : Direktorat Jenderal Bea dan Cukai 
GDP : Gross Domestic Product 
INSW : Indonesia National Single Window 
KPU BC : Kantor Pelayanan Utama 
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